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OPENING TIMES 

8.30 to 6pm                       

Monday to Friday.            

Urgent line  only between        

5 & 6pm 

NOTICE of  CLOSURE 

FOR TRAINING 

Thursday April 20th 

from 12.30pm 

OUT OF HOURS 

For urgent advice and 

treatment: call NHS 

111 on 111 from Devon 

addresses or 0845 

6710270 from Cornwall 

addresses. Call 999 in an 

emergency. Chest pains 

and / or shortness of 

breath constitute an 

emergency. 
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ON THE DAY TEAM 
We have now been operating our daily same day emergency 

clinic  for four months now. Feedback has been very support-

ive and thank you to all patients who have offered their com-

ments. Any new system needs a little fine tuning so we have 

been doing that, listening to patients and staff in order to of-

fer a clinic that supports and manages patient care in the best possible way.  

Just a few reminders:: 

* The OTDT is an urgent care clinic for conditions that have come on recently 

(or got worse) and that cannot last for  another 24—48 hours.  

* Patients can book face-to-face or telephone appointments. 

* We cannot specify who patients will be seen by on the day as that is determined 

by the details that are given on booking: the nature of the problem, how long 

they have had it and has it got worse. 

* If patients do not wish to disclose information to the reception team on booking 

they will be  offered a call back  before an appointment can be given. 

* Critical mental health issues will be dealt with by a telephone call from one of 

the clinical team first as patients may need to be directed to the Crisis Team. 

* Administrative issues such as sick notes, letters, and missing prescription 

items, albeit urgent sometimes, should not be directed to the OTDT. These can be 

dealt with by  talking to one of the GP secretaries. 

* If you attend the OTDT please be prepared to wait. The time given will be ap-

proximate on booking.. Emergencies by nature are unpredictable and the time 

taken cannot be determined in advance. 

* We have a number of early-morning, pre-bookable Nurse Practitioner appoint-

ments every day which are bookable in advance as part of  the OTDT. 

But when should I call 999? 

Many people are understandably hesitant to call 999. But when should you?   

LIFE THREATENING EMERGENCIES needing a 999 call are for situations 

where there is an IMMEDIATE risk to life such as: loss of consciousness, an acute 

confused state, fits that are not stopping, persistent, severe chest pain, severe 

breathing difficulties, severe bleeding that cannot be stopped, severe allergic reac-

tions, severe burns or scalds. 

Call 999 immediately if you suspect someone else is having a heart attack or 

stroke. Every second counts with these conditions. Also call 999 if you think some-

one has had a major trauma. Major trauma is often the result of a serious road 

traffic accident, a stabbing, a shooting, a fall from height, or a serious head injury. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9pO_FsJDKAhWGWxoKHSkQAF8QjRwIBw&url=http%3A%2F%2Fwww.usrp.tv%2Ftag-Twitter-logo.html&psig=AFQjCNFIsGFFZOw5ePPFFIctlxl5l7hRPA&ust=1452004020225660
http://www.nhs.uk/conditions/vegetative-state/pages/causes.aspx
http://www.nhs.uk/conditions/chest-pain/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/Accidents-and-first-aid/Pages/Introduction.aspx#bleeding
http://www.nhs.uk/conditions/Anaphylaxis/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Anaphylaxis/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Burns-and-scalds/Pages/Introduction.aspx
http://www.nhs.uk/conditions/heart-attack/Pages/Introduction.aspx
http://www.nhs.uk/conditions/stroke/pages/introduction.aspx
http://www.nhs.uk/conditions/head-injury-severe-/pages/introduction.aspx


STAFF NEWS 
 

Dr McMaster will be going on second-

ment to the paediatric department at 

North Devon District Hospital 

throughout February and March. He 

will be back with us in April along with 

Dr Samuel Milne who will be new to 

Holsworthy and with us for 4 months. 

Both doctors are fully qualified and 

gaining experience of general practice. 

www. holsworthymedicalcentre.co.uk 

ONE STEP TO CHANGE 
Whether you’re looking to quit smoking, lose weight for that special occasion, become more active 

or reduce your alcohol intake, OneSmallStep may be able to help you, offering a tailored service for 

the people of Devon. 

Free apps that help and don’t just clog up your device 

Personal contacts to keep you motivated and on track 

Achievable goals personalised to your own circum-

stances, age and health 

Podcasts to help you exercise at home 

Access advice for groups meeting in your area 

Advice lines and support services 

T: freephone 0800 298 2654    E: hello@onesmallstep.org.uk 

 @stephealthy   One Small Step  

www.onesmallstep.org.uk  

Don’t just take our word for it. Go 

and have a look for yourself or as 

at the desk for more details! 

ON-LINE 

ACCESS? 
The better way to book: 

APPOINTMENTS 

PRESCRIPTIONS 

...and check your medical details. 

Register today at reception with some 

ID and it’s all yours! 

BE BREAST AWARE 

Breast awareness is a part of  general body 

awareness.  Learning how your breasts feel at 

different times will help you know what is nor-

mal for you, and enable you to spot any chang-

es should they happen. 

Changes to look out for are: 

APPEARANCE: any changes in the outline 

or shape of the breast, especially those caused by arm 

movements, or by lifting the breasts; any puckering or 

dimpling of the skin. 

FEELINGS: discomfort or pain in one breast that is dif-

ferent from normal, particularly if new or persistent. 

LUMPS: any lumps, thickening or bumpy areas in one 

breast or armpit which seems to be different from the 

same part on the other side. This is very important if 

new. 

NIPPLE CHANGE: nipple discharge, new to you and 

not milky; any change in nipple position: nipple rash on 

or around the nipple; bleeding or moist, reddish areas 

which don’t heal easily. 

If you are in any doubt please book an appointment your GP 

or one of the female Nurse Practitioners. 

Please be aware that our 

appointment reminder text 

system does not distinguish 

between telephone consulta-

tions and face-to-face ap-

pointments so please make 

sure you know what has 

been booked, if someone 

books the appointment for 

you. 
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